December 28, 2017

Residents in the vicinity of Sun Mor Avenue & Martens Ave.
Mountain View, CA. 94040

Dear Customer:

72 HOUR NOTICE OF CONSTRUCTION

California Water Service Company would like to make you aware of a construction
project on Sun Mor Ave between Eunice Ave and continuing through the new
subdivision at the end of Sun Mor Ave onto Martens Ave. Under the supervision of
California Water Service Company, West Valley Construction will be installing an
upgraded water main, new hydrants, and new water services on both Sun Mor &
Martens Avenues. These facilities are required to extend our system and provide
domestic water and fire service to 11 new homes at the end of Sun Mor.

The work will start Tuesday January 2", 2018, and continue Monday through Friday
excluding holidays. Our goal is to conclude construction Before March 1, 2018.
Although permitted for a full street closure for portions of Sun Mor Ave., safe access for
pedestrians and those residing on the impacted street will be provided. We are aware
that our activities will have an impact on your daily routine. West Valley Construction is
a reputable contractor with a long history of providing high quality work for CWS and its
customers, both WVC and CWS will do our best to minimize the inconvenience or
delays. We will provide additional 10 day and 72 hour advance notice prior to any non-
emergency service interruptions.

We apologize for any inconvenience this may cause and thank you for your patience. If
you have any questions or we can be of further assistance, please call our Customer
Center at (650) 917-0152 or email cwilson@calwater.com .

Sincerely,

Christopher G. Wilson
Superintendent |l
California Water Service, Los Altos Suburban District.
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